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Purpose
The National Model Code for Taking Images or Videos of Children while Providing Early Childhood Education and 
Care (National Model Code) addresses child safe practices for the use of electronic devices while providing early 
childhood education and care (ECEC). Providers of centre-based ECEC under the National Quality Framework 
(NQF) are strongly encouraged to adopt the National Model Code as a further support to promote a child 
safe culture. The National Model Code is a voluntary, interim measure while future legislative reform is being 
considered by governments.  

Scope
This National Model Code has been developed for approved providers and their services, including educators, 
other staff, and volunteers, while children are being educated and cared for at centre-based early childhood 
services. While the National Model Code targets centre-based services whose primary purpose is to educate and 
care for children 0-5 years old under the NQF (long day care and pre-school / kindergarten services), providers of 
other types of children’s education and care services may wish to consider adopting similar practices within their 
own contexts.

National Model Code
Part 1
Only service-issued electronic devices should be used when taking images or videos of children while providing 
education and care. The appropriate use of service-issued electronic devices for taking, sending and storing 
images or videos of children should be clearly outlined in policies and procedures.

Part 2
Personal electronic devices that can take images or videos (such as tablets, phones, digital cameras, and smart 
watches) and personal storage and file transfer media (such as SD cards, USB drives, hard drives and cloud 
storage) should not be in the possession of any person while providing education and care and working directly 
with children. Any exceptions to this should be for limited, essential purposes that are authorised in writing (or 
through another means if written authorisation is not reasonably practicable) by the approved provider of the 
service, and where that access does not impede the active supervision of children.

Part 3
Essential purposes for which use and / or possession of a personal electronic device may be authorised for 
purposes other than taking images or recording videos of children include:
•	•	 communication in an emergency situation involving a lost child, injury to child or staff member, or other 
serious incident, or in the case of a lockdown or evacuation of the service premises

•	•	 personal health requirements, e.g. heart or blood sugar level monitoring
•	•	 disability, e.g. where a personal electronic device is an essential means of communication for an educator or 
other staff member

•	•	 family necessity, e.g. a worker with an ill or dying family member
•	•	 technology failure, e.g. when a temporary outage of service-issued electronic devices has occurred
•	•	 local emergency event occurring, to receive emergency notifications through government warning systems, 
for example, bushfire evacuation text notification.

Part 4
Approved providers and their services should have strict controls in place for the appropriate storage and 
retention of images and videos of children.

Guidelines
Guidelines have been developed to support approved providers and their services apply the National Model 
Code in their context(s) and uphold child safe practices when using electronic devices to take images or videos 
of children.


